
To the Best Members,

It has been an eventful and fun-filled 2017. We had some changes that helped us to grow 
and enhance our services for our members. We have also had some changes prepping us 
for what is to come in 2018. We have brought on new staff, new technology, and new 
bbeginnings for the entire Credit Union family. The Credit Union is constantly looking for 
ways to grow our family both inside and out. Our focus for 2017 had to do with “People 
helping people”. We find with focusing on our true passion of educating the community, 
helping those in need, and giving back we impact lives in a positive manner.

Our biggest change for 2017 would have to be our name change. By now, you probably 
received our newsletter which discusses us changing our name from West Texas 
Educators Credit Union to West Texas Credit Union. The Credit Unions tagline is 
““Educating the Community.” This has been a major transition and change for the Credit 
Union’s culture. Focusing on giving back and educating the community has given us 
multiple opportunities to improve our schools by educating on credit, budget, and 
getting some financial peace. This service is available to all our members, their families 
and friends. We have certified financial counselors specifically to assist members in 
tackling debt and financial difficulties one at a time. In 2017, we went into 4 different 
businesses and 24 schools within ECISD and Fort Stockton ISD to provide free credit 
ccounseling. Through this we were able to help many families get back on track or simply 
just get educated on credit. We have had multiple people provide testimonials stating 
this service changed their lives. We have lots of success stories and have helped so many 
reach goals they didn’t even think were possible.

The eThe economy isn’t always our friend, but with the downturn we were able to still profit 
and give back to the community. We ended the year with a total profit of $116 thousand. 
This speaks volumes about the staff and team we have. With people struggling during 
lost jobs, hail storms, and many other catastrophes we still came out on top with 
positive numbers.

Our core segment is our educators within Ector County, and because of that we are 
here through all walks of life. We are also available for Ector and surrounding counties 
tto provide our products and services. We always look for ways to better our members’ 
lives. If there is a way to improve, we want to know. If you have new ideas or 
suggestions, please share with me or my staff. We are open to enhancing and 
building your Credit Union to provide a better experience for you and your family.

Thank you for your continued membership.

Best Regards,

Nicole Torans-Dominguez
CECEO/President

Dear Members,

Once again, 2017 proved to be a successful year for West Texas Credit Union. We have 
grown our total assets and deposits by 5.07% from last year’s. This is a 10% growth 
from 2012 levels. Our loan portfolio has stayed strong at $26.5 million backed up with a 
sstronger than ever loan quality with 0.875% delinquency - one of the lowest levels we’ve 
had in years, even lower than our peers. We ended up the year with an 8.02% net worth 
ratio, well above NCUA’s regulatory requirement of 7% and added $116K YTD income 
which effectively increased our equity by 2.65%.

Glenn Tolentino
CFO
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